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Full SaaS model
Software as a service (SaaS) is cloud computing.  It is a delivery model through which applications are hosted, enabling users to access the vendor's cloud-based Software (IBM Cloud Team, 2020). Even though the Full SaaS model can help achieve the DTGOV roadmap, it has both benefits and drawbacks. 
Benefits of using SaaS. 
1. Easily accessible
Software as a service application offers easy and quick accessibility. One needs a computer and stable internet connection to use the cloud-hosted Software. It is easy to access the Software through a remote desktop or even a mobile phone (IBM Cloud Team, 2020). Hence enabling the users to use it at any given time from anywhere. 
2. Effortless scalability and integration
The SaaS solutions are present in scalable cloud environments and have integrations with various other SaaS offerings. SaaS ensures that users can have multiple access depending on their needs without investing in internal software licenses or server spaces in cases of the presence of new users. The user is expected to upgrade the existing subscription for the new user to be accommodated in the SaaS application (IBM Cloud Team, 2020). Moreover, the application is flexible enough to allow the users to scale their SaaS use up and down depending on their needs. 
3. Trouble-free up-gradation
Upgrading other Software and hardware is sometimes cumbersome. However, it is a burden less when it comes to SaaS applications when a user intends to upgrade it or remove specific workloads from their in-house IT department. The effort that would have applied can now be used on other tasks like integrating the in-house applications and others (Hoffman, 2019). 
4. Easy to use
SaaS offerings are basically simple to use. They are accompanied by best practices and samples, which allow the user to have an easy time using them. A user can handle proofs-of-concept, test a new release feature prior to the expected time, and evaluate the software functionalities. Moreover, a user can have multiple instances with varying versions and manage a smooth migration. The application is efficient even in large environments as one can use the SaaS offerings to examine and test the Software prior to purchasing it. 
Shortcomings of using SaaS 
1. Inadequate data security
Security is everything when it comes to data storage. It is among the concerns which make users opt for applications other than a SaaS-based application model. Some issues like access management needs should be handled before having a third-party service provider trust with extremely sensitive data (Hoffman, 2019). Strict measures should be taken to ensure such data doesn’t leak to other service providers. 
2. Difficult to handle regulations compliance issues
Crucial data kept by the service providers in their data centers makes it difficult for the user to adhere to the GDPR standards. The user needs to understand the rules required, inquire from the service provider, and make sure that inconsistencies in the entire process are handled effectively. By so doing, issues related to the violation or data leakage are dealt with. 
3. Troublesome data mobility
The application has multiple startups, many of which don't have adequate experiences to be in such a competitive environment. It means that when the system fails and a user intends to change the service provider, the process of transferring the crucial data from the current service provider to the other one is cumbersome (Hoffman, 2019). For that reason, one needs to have exiting strategies in place.
 SaaS application is chosen in place of and local hosted infrastructure and since SaaS model application has scalability and adequate data storage. It is easily accommodated changing users’ needs and saving data in the cloud. The application is better than the full IaaS model with some SaaS apps because the SaaS model offers more control (CompTia, 2018). The SaaS is an application made to allow the user to utilize it immediately without additional effort. Lastly, the SaaS model has an added advantage over hybrid infrastructure and applications IaaS model with SaaS apps since the application is easy to use by any user, even those who haven't encountered it (CompTia, 2018). 
[bookmark: _GoBack]




References
CompTia, (2018). What is SaaS? Retrieved April 26, 2021, from https://www.comptia.org/content/articles/what-is-saas.
Hoffman, J. (2019). Advantages and disadvantages of Software as a Service (SaaS). Retrieved April 26, 2021, from https://wisdomplexus.com/blogs/advantages-disadvantages-saas/.
IBM Cloud Team, (2020). Top 5 advantages of Software as a Service (SaaS). Retrieved April 26, 2021, from https://www.ibm.com/cloud/blog/top-5-advantages-of-software-as-a-service. 





